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November 9, 2010

To Whom it May Concern,

This message represents a short note to those who may be considering
Excel Imaging for their preventative maintenance and imaging needs.

| have dealt with Excel Imaging for well over a decade. During that
period, their personnel have consistently provided our department with
exceptional servicel When emergencies arose, their representatives have
promptly responded to our needs, allowing for minimal downtime.

Importantly, | have found their personnel (at every level) to be very
reasonable, and extremely knowledgeable about current technological
changes within the imaging industry. They have consistently provided us
with cost-effective alternatives when an upgrade of our imaging system
has been necessary. Moreover, their contracts have always been
competitively priced.

Taking all of this into consideration, it is with a very high level of
enthusiasm that | can recommend Excel Imaging to you.

Sincerely,
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Richard N. Sifers, Ph.D.



